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In the 2021-2022 financial year Flourish received a
massive 240 requests for consumer representation
and was able to fulfil every one of these.

Statewide

Our Consumer Representative Service continued to
provide a strong consumer voice and valuable input
into service development and delivery.

Connecting as People: The Power of
Lived Experience

In Mental Health Week of 2021, we held
Connecting as People: The Power of
Lived Experience. This event explored
how a lived experience perspective
assists consumers and mental health
service providers.

Of these requests 6% were in the North West, 10%
were Statewide, and 20% were in the North with the
remaining requests coming from the South.

240

requests for consumer representation
were received and filled!

Training & Development

The highlight was a discussion panel
featuring mental health consumers,
peer workers, and a video call with Chief
Psychiatrist Dr. Aaron Groves. The event
was well-received and attended both
in person and online by consumers and
sector professionals alike.

National Representation

Flourish supported Consumer Representatives to
attend and participate at national events. The Mental
Health Lived Experience Network (MHLEEN) conference
and The National Mental Health Commission provided
opportunities to gain and share knowledge with lived
experience leaders from other jurisdictions.
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Flourish continues to deliver our short course in Consumer Leadership,
offered statewide face-to-face and online.

Our Mentoring, Skills and Capacity Program has provided support to
equip our Consumer Representatives with the skills to perform their roles.
As part of ongoing professional development, the Flourish office team
and our FLAG coordinators participated in a training session with Rocky
Biasi from Human Connections.

Coffee Catch Up

The Flourish Coffee Catch Up social
initiative has proven popular for another
year and continues to be an integral
part of our members staying in touch
with one another in a more relaxed
setting.

new faces became members
of Flourish in the past year!

Peer Workforce

Flourish continued to provide peer
support to Tasmanian consumers
accessing the NDIS.
Through our partnerships with Life
Without Barriers and Richmond
Fellowship Tasmania, we provided group
and 1:1 recovery programs that were led
by peer workers.

From the Chair & the CEO
The past year for Flourish has been one of new projects, relationships,
and partnerships. We have seen an increase in the volume of consumer
representative roles which highlights a shift from engagement to genuinely
partnering with consumers.
Flourish has welcomed a new Chair, Kim Backhouse as well as Tash Smyth
as CEO. Kim and Tash have, together with the Board, worked hard to build a
robust governance framework to support our existing and new programs.
This year Flourish made the decision to showcase our members, volunteers
and staff on the front cover of our annual report for the first time. We are
demonstrating our commitment to authentically representing all the
fantastic people who make up our wonderful organisation.
Our work this year has provided us with a solid foundation to move forward
in a proactive way through our advocacy work. We continue to strive for
better outcomes for all Tasmanians with a lived experience of mental health
challenges.
Kim and Tash would like to thank all the supporters, members, volunteers,
and staff for their tireless support in progressing the lived experience
movement.
Dr. Kim Backhouse
Chair

Tash Smyth
CEO
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We would like to extend our thanks to our funding partners:

Looking for the financials? They’re available online at https://flourishtas.org.au/resources

